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MATISCO Profile
Mahasin Al Khaleej Catering Services Co.

e are pleased to introduce our Organization, as Food Supplier & Service Provider in the field of Cateri
the year 1992. Since then we have been Serving Major Organizations & Companies in Jubail & Recognize
Quality Services.

At present, we are Operating & Managing Chain of Restaurants. We have all the necessary Tools, Trained Sta
Chefs, to Adequately & Efficiently Handle and provide Food & Catering Services, to meet our Customers Spe
Requirements in a challenging market

ISO Certified Company, Quality Management Systems ISO 9001: 2015, Food Safety Management Systems 22000:2

Offering Positive & Ideal Work Environment Helps our Staff to Offer the Best Service to Guarantee Success & the
Customers Satisfaction. Professional Chefs Bring the Real Food Taste to All our Customers. Providing Different C
Different Cultures. Offering You Various Menus to choose from it Or Handle any Menus from Customer Side

Our Facilities & Restaurants are in Strategic Location, we are mainly in Support industries |, we can han
Emergency requests, Offering the Service on Time. We have all types Of Vehicles to offer the Caterin
companies in the city including Delivery Cars, Trucks, Vans, & Pick Ups.

We therefore appreciate you to consider our company for Catering & Food Services (with comp
Operations with skilled work force) As Experienced Supplier for various types of Services.



Chain of Restaurants under our Company

« AL Sultan Restaurant & Catering Kitchen Support Industries I, Jubail Industrial City.
« Barber Agha Restaurant - Faiha District, Jubail Industrial City.
» Barber Agha Restaurant Jubail, King Faisal West, Jubail City.

» Faz Restaurant, Fanateer District, Jubail Industrial City.




Our Valuable Customers as Following :

"’

1. SADARA Chemical Company 5“5'!1:'5}? e

2. Saudi Basic Industrial Corporation - Sabic s
. . . lp—n

3. Marafiq Saur Co. For Operation & Maintenance - MaSa RAFIQ
4. Saudi Aramco w;ngs;un

. . y
5. Royal Commission For Jubail & Yanbu @

6. Dow Chemical Company @
7. Jubail Intercontinental {) INTERCONTINENTAL
8. Gulf Packing Co | Guif Pack
IIIHHIEI#U:L::.:

et b bR

9. Maaden Saudi Arabian Mining Company

10. Gulf Ferro Alloys Company (SABAYEK) @
11. Tasnee TASNEe=--=Ul




Services provided to Sadara o)l £
1000000635 ‘Sadara >

Lunch & Dinner Boxes.

>
» Refreshment & Hot Drinks + Lunch For Meetings, Seminars & Workshops.
» Open Buffet Service.

>

Arabic Style Service (Noaimi Sheep & Camels) For Events.




Service Provided to Sabic T mr
502677 sabia

» Daily packed Meals for Security & 10C Department - CSC - GSD
» Admin Office Catering (Weekly) Hot Drinks & Snacks. - Daily Meals
» Daily Meals




Services provided to MaSa

1153 L.ol.o
MasSa

» Refreshment & Hot Drinks.
» Lunch For Meetings, Seminars & workshops.

» Open Buffet Service. - Arabic Style Service (Noaimi Sheep & Camels) For
Events.

» Snack Corners & Cafeterias (Head Office - Saline Water Conversion).
» Breakfast For Eid Al-Fitr & Eid Al-Adha Gathering.

» Tea boy supply.




Services provided to Marafiq §—9l_ b
1153 MARAFIQ
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Refreshment & Hot Drinks + Lunch For Meetings.
Seminars & workshops - Open Buffet Service.
Arabic Style Service (Noaimi Sheep & Camels) For Events.

Snack Corners & Cafeterias (Head Office - Saline Water Conversion).
Breakfast For Eid Al-Fitr & Eid Al-Adha Gathering. & ;

e

Tea Boy Supply




Services provided to Saudi Aramco
10032042

&iagaull gioli s

saudi aramco
» Arabic Style Service (Noaimi Sheep & Camels) For Events.

Services provided to Royal Commission
RCJ000464

» Arabic Style Service (Noaimi Sheep & Camels) For Events.




Services provided to Sabayek

Iftar Meal Box During Ramadan.
Daily Meals.

Arabic Style Event arrangements
Open Buffet

vV v v v Vv

Refreshments for Meeting.




Services provided to Tasnee - 102204
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Arabic Style Event arrangements
Packed Meals for shutdown
Open buffet

Tea boy services

Refreshments

Hot drinks

TASNEe=-=all




Transportation Services

» Providing appropriate Transportation to Offer the services. As we are
equipped with 60 Vehicles for Catering Business in Jubail Industrial City
including Delivery Cars, Refrigerated Vehicle

013 341 70D
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Food Transport Procedure

» We use to transfer food from our kitchen to Client location with Camaro boxes
to keep hot and warm and to maintain the temperature




List of Provided Services

Open Buffet

Daily Packed Meals

Arabic Style Food Services for Events

On Site Restaurant Operation

Snack Corners

Refreshment & Hot drinks for meetings seminar and workshops
Tea boy services

Organizing Annual Gathering & Eid Gatherings

Water bottle Supply

vV V. v vV vV vV v v v Y

Man power Supply




Trained Staff, Professional Chefs

» Positive Ideal Work Environment Helps our Staff to Offer the Best Service to
Guarantee Success & the Utmost Customers Satisfaction

» Experienced Managers, Supervisors & Workers, working as one Team for Only
One Goal, CUSTOMER SATISFACTION.

» Professional Chefs Bring the Real Food Taste to All our Customers. Providing
Different Cuisine from Different Cultures.




Our Company Executive Team

Title: Deputy General Manager

Name: Mohammed Al Hadi

>

>

» Nationality: Sudan

» Education: Food Technology from Alexandria University
>

Years OF Experience: 22 Yrs.
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Title: Operation Manager

Name: Anis Bin Oun
Nationality: Tunisian
Education: Bachelor Of Tourism

Years OF Experience: 21 Yrs.

Title: Catering Manager

Name: Adhil Saleem

Nationality: Indian

Education: London Training College Uk,
Diploma in Catering Technology
Advance Diploma in culinary arts

Years OF Experience: 19 Yrs.




Title: Executive Chef
Name: Mohamed Hadi

Nationality: Tunisian

Education: Bachelor In Food Production

vV v . v. v Vv

Years OF Experience: 15

» Well Trained Waiters




Customer care, New Techniques & Style:

» We have developed Online forms for Evaluation, Complaint & receiving suggestions from All our
CUSTOMERS. Each Snack Corner will be provided with Full details about Contacts & Links for Forms
to enhance the productivity of our Employees & Increase Service quality. We will use online forms
along with what’s app, Line, Imo, etc.... any other Found Applications for communication &
Delivering messages from our Customers.

» We as a company will coordinate with Company Representative and provide him with updated
reports regarding what we received from Company Employees regarding previously mentioned
Techniques related to customer Care & Our ways to deal with any Suggestion or Complain & How to
put into effect any suggestion we receive.

SUGGESTION, FEEDBACK &
COMPLAINT

CONTACT * Anis Ben Oun
MOBILE : +966557685975
MAIL :  om@mk.com.sa




CERTIFICARE OF REGISTRATION

Certificate Nr. 22M5030502 Certificate Nr. 22MS030503
Issue Date. May 03, 2022 A Issue Date. May 03, 2022 A

STAREGISTER STAREGISTER
Certificate of Registration

Certificate of Registration ~
STAREGISTER certifies that, after successful auditing, the g
Management System of Pa
. . . c . STAREGISTER certifies that, after successful auditing, the
Mahasin Al Khaleej Trading & Industrial < Management System of
Services Co. e
located at — Mahasin Al Khaleej Trading & Industrial
A PO Box 10004, jubail Industrial City 31961, +— Services Co.
e Saudi Arabia =
Ly y located at
— was found to comply to the requirements established in the standard: ~J PO Box 10004, Jubail Industrial City 31961,
P— = Saudi Arabia
Q) P
E lso 9001 . 20 15 Q.J was found to comply to the requirements established in the standard:
] “Quality Management Systems-Requirements” b 1S0 22000: 2018
QD — “Food Safety Management Systems-Requirements™
—_— with the Scope: : with the Scope:
- Catering Services; ]ndusn'i:LS_ervices & :: Provision of Catering Services
— intenances Cate: - E
P~ LAF Sector Code: 2930 =~ Supplementary Standard 150 0022
S =~
= ey
+2
+2 Initiel Certification : May 21, 2019 Initial Certification : May 21, 2019
4 Re-certification  : May 03, 2022 ’ Re-certi . : 3
— Expiry Date - May 21, 2025 Certification Manager Expiry g::em '-ﬂyg?' igig ificati
P Nance " : May 21, Certification Manager
AN 20d surveillance ;dﬂmmmii
T
L] W
MV AV
I AS www.staregisterorg I AS www.staregister.org
. 150 N. Michigan Ave -
ACCREDITED - 4 150 N. Michigan Ave
B Chicag L 60601 gl Suite 2800
B &, s by Chicago, IL 60601
Use of Agreement. e
This certificate reperty ER Inc Uise of this certificate s sabject to terms of centification Agreement.
Thi property of STAREGISTER Inc
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Certificate Nr. 22MS030504
Issue Date. May 03, 2022

STAREGISTER
Certificate of Registration

STAREGISTER certifies that, after successful auditing, the

Management System of
Mahasin Al Khaleej Trading & Industrial
L2 Services Co.
P
D located at
4 PO Box 10004, Jubail Industrial City 31961, Saudi Arabia
ol
r_/j . was found to comply to the requirements established in the standard:
+ HACCP
:—- “Hazard Analyzes Critical Control Points-Requirements”
WL
= with the Scope:
— 'y . .
o Provision of Catering Services
s Category: E
":,"_‘] Supplementary Standard 150 22002-2
P,
[
R
- Initial Certification : May 03, 2022
— Expiry Date -+ May 03, 2025
1* surveillance
2 surveillance

www.staregister.org

150 N. Michigan Ave
Suite 2800
Chicago, 1L 60601
Floal7

Use of this certificate is subject io terms of certification Agreement.
This certificabe remains the property of STAREGISTER knternatisnal Inc.




Organization Chart
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Membership Certificate - I L&Y 804
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The Unified Number: 7001553325 7001553325 5Latull s ol o )
Classification : Second Al as
Date of lssue :03,02,/2022 02/7/1443: Jua¥laals
Ashargia Chamber Cenifies thar : Gl A o) Al e liall & sl 34 a1 s
Mahasin Al Khalee ol gt A5 00 A el Slaaal) pulad) palaa 45 4
Membership No : 97852 97852 .0l A2Y) udy
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Certificate of Registration

STAREGISTER certifies that, following a satisfactory audit,
it has been determined that the Management System

Mahasin Al Khaleej Trading & Industrial
Services Co

(Mahasin Al Khaleej Trading & Industrial Services Co)
located at

PO Box 10004, Jubail Industrial City
Al-Jubail, 31961 Saudi Arabia

was found to comply to the requirements established in the standard:

with the Scope:
Catering Services; Industrial Services & Maintenances
IAF Sector Code: 29, 30

Initial Certification 21 May, 2019
Re-certification 3 May, 2022
Expiry Date 1 21 May, 2025
st surveillance 31 May, 2023
2nd surveillance
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STAREGISTER™ ACCREDITED

FI001-7
Use of this certificate is subject to terms of certification Agreement
This certificate remains the property of STAREGISTER International Inc.
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Certificate of Registration

STAREGISTER certifies that, following a satisfactory audit,
it has been determined that the Management System

Mahasin Al Khaleej Trading & Industrial
Services Co

(Mahasin Al Khaleej Trading & Industrial Services Co)
located at

PO Box 10004, Jubail Industrial City
Al-Jubail, 31961 Saudi Arabia

was found to comply to the requirements established in the standard:

with the Scope:

Catering Services; Industrial Services & Maintenances
Category: E

Supplementary standard 1SO 22002-2

Initial Certification 21 May, 2019
Re-certification 3 May, 2022
Expiry Date 21 May, 2025
st surveillance 31 May, 2023
2nd surveillance
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STAREGISTER" ACCREDITED
F1001-7

Use of this certificate is subject to terms of certification Agreement
This certificate remains the property of STAREGISTER International Inc.
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