
MATISCO Profile
Mahasin Al Khaleej Catering Services Co.

We are pleased to introduce our Organization, as Food Supplier & Service Provider in the field of Catering & Supplies. since 
the year 1992. Since then we have been Serving Major Organizations & Companies in Jubail & Recognized for Supplying High 
Quality Services.

At present, we are Operating & Managing Chain of Restaurants. We have all the necessary Tools, Trained Staff & Professional 
Chefs, to Adequately & Efficiently Handle and provide Food & Catering Services, to meet our Customers Specific Needs & 
Requirements in a challenging market

ISO Certified Company, Quality Management Systems ISO 9001: 2015, Food Safety Management Systems 22000:2005

Offering Positive & Ideal Work Environment Helps our Staff to Offer the Best Service to Guarantee Success & the Utmost 
Customers Satisfaction. Professional Chefs Bring the Real Food Taste to All our Customers. Providing Different Cuisine from 
Different Cultures. Offering You Various Menus to choose from it Or Handle any Menus from Customer Side. 

Our Facilities & Restaurants are in Strategic Location, we are mainly in Support industries I, we can handle any Normal Or 
Emergency requests, Offering the Service on Time. We have all types Of Vehicles to offer the Catering Services to all the 
companies in the city including Delivery Cars, Trucks, Vans, & Pick Ups.

We therefore appreciate you to consider our company for Catering & Food Services (with complete Management & 
Operations with skilled work force) As Experienced Supplier for various types of Services.



Chain of Restaurants under our Company

• AL Sultan Restaurant & Catering Kitchen Support Industries I, Jubail Industrial City.

• Barber Agha Restaurant – Faiha District, Jubail Industrial City.

• Barber Agha Restaurant Jubail, King Faisal West, Jubail City. 

• Faz Restaurant, Fanateer District, Jubail Industrial City. 



Our Valuable Customers as Following :
1. SADARA Chemical Company

2. Saudi Basic Industrial Corporation - Sabic

3. Marafiq Saur Co. For Operation & Maintenance – MaSa

4. Saudi Aramco

5. Royal Commission For Jubail & Yanbu

6. Dow Chemical Company

7. Jubail Intercontinental

8. Gulf Packing Co

9. Maaden Saudi Arabian Mining Company

10. Gulf Ferro Alloys Company (SABAYEK)

11.  Tasnee



Services provided to Sadara
1000000635

 Lunch & Dinner Boxes.

 Refreshment & Hot Drinks + Lunch For Meetings, Seminars & Workshops.

 Open Buffet Service.

 Arabic Style Service (Noaimi Sheep & Camels) For Events.



Service Provided to Sabic 
502677 

 Daily packed Meals for Security & IOC Department – CSC - GSD

 Admin Office Catering (Weekly) Hot Drinks & Snacks. - Daily Meals 

 Daily Meals 



Services provided to MaSa
1153

 Refreshment & Hot Drinks.

 Lunch For Meetings, Seminars & workshops.

 Open Buffet Service. - Arabic Style Service (Noaimi Sheep & Camels) For 
Events.

 Snack Corners & Cafeterias (Head Office – Saline Water Conversion). 

 Breakfast For Eid Al-Fitr & Eid Al-Adha Gathering.

 Tea boy supply.



Services provided to Marafiq
1153

 Refreshment & Hot Drinks + Lunch For Meetings.

 Seminars & workshops - Open Buffet Service. 

 Arabic Style Service (Noaimi Sheep & Camels) For Events.

 Snack Corners & Cafeterias (Head Office – Saline Water Conversion).

 Breakfast For Eid Al-Fitr & Eid Al-Adha Gathering.

 Tea Boy Supply



Services provided to Saudi Aramco
10032042

 Arabic Style Service (Noaimi Sheep & Camels) For Events. 

Services provided to Royal Commission 
RCJ000464
 Arabic Style Service (Noaimi Sheep & Camels) For Events. 



Services provided to Sabayek

 Iftar Meal Box During Ramadan.

 Daily Meals.

 Arabic Style Event arrangements

 Open Buffet

 Refreshments for Meeting.



Services provided to Tasnee - 102204

 Arabic Style Event arrangements

 Packed Meals for shutdown

 Open buffet

 Tea boy services

 Refreshments

 Hot drinks



Transportation Services

 Providing appropriate Transportation to Offer the services. As we are 
equipped with 60 Vehicles for Catering Business in Jubail Industrial City 
including Delivery Cars, Refrigerated Vehicle 



Food Transport Procedure

 We use to transfer food from our kitchen to Client location with Camaro boxes 
to keep hot and warm and to maintain the temperature



List of Provided Services
 Open Buffet

 Daily Packed Meals

 Arabic Style Food Services for Events

 On Site Restaurant Operation

 Snack Corners

 Refreshment & Hot drinks for meetings seminar and workshops

 Tea boy services

 Organizing Annual Gathering & Eid Gatherings

 Water bottle Supply

 Man power Supply



Trained Staff, Professional Chefs
 Positive Ideal Work Environment Helps our Staff to Offer the Best Service to 

Guarantee Success & the Utmost Customers Satisfaction

 Experienced Managers, Supervisors & Workers, working as one Team for Only 
One Goal, CUSTOMER SATISFACTION. 

 Professional Chefs Bring the Real Food Taste to All our Customers. Providing 
Different Cuisine from Different Cultures. 



Our Company Executive Team

 Title: Deputy General Manager 

 Name: Mohammed Al Hadi 

 Nationality: Sudan 

 Education: Food Technology from Alexandria University

 Years OF Experience: 22 Yrs.



 Title: Operation Manager

 Name: Anis Bin Oun 

 Nationality: Tunisian 

 Education: Bachelor Of Tourism 

 Years OF Experience: 21 Yrs.

 Title: Catering Manager

 Name: Adhil Saleem

 Nationality: Indian 

 Education: London Training College Uk, 

                  Diploma in Catering Technology

                  Advance Diploma in culinary arts

 Years OF Experience: 19 Yrs.



 Title: Executive Chef

 Name: Mohamed Hadi

 Nationality: Tunisian

 Education: Bachelor In Food Production

 Years OF Experience: 15

 Well Trained Waiters



Customer care, New Techniques & Style:

 We have developed Online forms for Evaluation, Complaint & receiving suggestions from All our 
CUSTOMERS. Each Snack Corner will be provided with Full details about Contacts & Links for Forms 
to enhance the productivity of our Employees & Increase Service quality. We will use online forms 
along with what’s app, Line, Imo, etc.… any other Found Applications for communication & 
Delivering messages from our Customers.

 We as a company will coordinate with Company Representative and provide him with updated 
reports regarding what we received from Company Employees regarding previously mentioned 
Techniques related to customer Care & Our ways to deal with any Suggestion or Complain & How to 
put into effect any suggestion we receive.







Organization Chart
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